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Goal To investigate effectiveness of the 
teach-back method used during 
pharmacy encounters and 
comprehensible prescription label 
instructions on initiation of chronic 
medication in a Dutch low health 
literate real world setting.

Setting and methods

• ‘Kanaleneiland’

• 70% low health literacy

• Interventiongroup received both
interventions

• Historical control group

• Successful initiation of chronic medication 
was determined from pharmacy records

• Initiation was defined as picking up a 
second prescription within 30 days of the 
theoretical end date of the first prescription
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Table 1 Results of the descriptive statistics for 
the intervention group and the control group

Table 2 Crude and adjusted odds ratios of the 
logistic regression analyses of the relation between 
initiation and the application of the interventions

Results



Conclusion & discussion

• No significant effect of the

interventions on initiation and

application

• Small sample size

• The way the interventions were

carried out

• Initial aim was to evaluate

implementation
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